
 

 What is          ?   

Hoopla is a digital media service that allows you to 

borrow free movies, TV shows, music, audiobooks, and 

eBooks. Thousands of options are available to borrow 

and instantly stream on a tablet, smartphone, or 

computer.  

 

Sign up for a hoopla account 

On a computer: 

 Visit the hoopla site at www.hoopladigital.com. 

 Click the Get Started Today button. 

 Enter a valid email address, create a password, 

and click Continue.  

 Select Palm Beach County Library and click Next. 

 Enter your library card number and PIN#, and then 

click Next. 

 

On your tablet or smartphone: 

 Visit your device’s app store, search for hoopla, 

and install the free app. 

 The first time the app is opened, it will guide you 

through creating a hoopla account. Select Palm 

Beach County Library as your home library and 

follow the prompts to complete setup. 

 

Browse, borrow, and play! 

 Once you’re logged in, browse titles by clicking 

Browse and choosing Audiobooks, Movies, Music, 

Comics, eBooks, or Television. You can also search 

for specific titles by using the search box. 

 To borrow a title, click on the title’s cover and then 

click Borrow. Once the screen refreshes, click Play 

to start watching, listening to, or reading your 

selection.  

 For offline viewing, listening, or reading, you must 

access Hoopla with your smartphone. 

 

FAQ: 

How many titles may I 

check out? 

Each card holder may 

checkout 20 hoopla items 

per calendar month. 

Checkouts reset on the first 

of each month. Unused 

checkouts do not rollover 

to the next month. 

 

How long do I get to keep 

items? 

 Movies and television 

episodes may be 

borrowed for 3 days (72 

hours);  

 Music albums for 7 days;  

 Audiobooks, eBooks, 

and comics for 21 days. 

Items borrowed may be 

streamed as many times 

as you wish during the 

checkout period. Items 

will check back in 

automatically at the 

end of the borrowing 

period so there are 

never any overdue fines 

associated with hoopla. 
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